KpaTkasa onorpadpnsa  KAMOCUIA 3iiko

MpeactaButens komnaHmm OO0 “Cu 3c MeHepxmeHT Ochuc” (CS (Customer Satisfaction)
Management Office)

AK “Yopng 6u3Hec accowmenTc”, rnaBHbIA KOHCYNbTaHT

KomnnekcHbin HUA “9m bu Cn”, ynpaBnawowmmn ampeKkTop

AcnupaHTypa YHuBepcuteTta To€, otaeneHue uccrneaoBaHuinm B o65actu MeHeMKMeHTa, Kypc
NOAroTOBKU cepTUULMPOBAHHLIX KOHCYNbTAHTOB AJ1s Manoro u cpeaHero 6usHeca,
BHeLITaTHbIN JIEKTOP

KoHcynbTaHT gnga manoro u cpegHero 6musHeca,

CoBeTHUK No Bonpocam notpebnenns, KapbepHbii KOHCYNbTaHT,
[MpodeccroHanbHbIN OBOLWHOM comenbe, NMpoatocep B obnactu
aneepcuukaumm cenbckoro xos3amncraea (3-um ypoBeHb)

< OcHOBHas aeATeNnbHOCTb U NOCTbI >
- UneH HayyHoro obuwecTtsa pa3Butma MeEHeKMeHTa
«C 3aboTtou o nogsax»

- dunpektop kypcos “A mory 3apabotath! ObOy4eHune npodec-
CUOHaNbHbIX KOHCYNbTAHTOB” - CEPTUPULNPOBAHHbLIN
Marnctepcknmn Kkypc LleHTpanbHoro otaenenust ToKMmckom
accouvauum KOHCYNbTaHTOB A4S Manoro u cpegHero busHeca

» JlekTOp Ha cTaxmnpoBKax (pernmoHaribHble agMUHUCTpaUmn,
YacTHbIE NpeanpuaTus, 3a pybexxom 1 Npou.)

- KoHcynbTupoBaHue n obydeHune npegnpmatnm (cneumanmsaums: HRM - ynpaBneHne nepcoHanom)

- CoBeTHUK npoekTtoB OdmumnansHomn nomoLum passutmio (ODA) (noMoLLb B NPOABMXKEHUM MarbIX U
cpeaHux NpeanpusaTunm Ha 3apybekHble PbIHKK) 1




